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System Requirements 
This software requires Java Runtime Environment version 1.5.0 (Java 5) or later. 
This is compatible with Windows and Mac OS X machines. 
See www.java.com for the latest version of Java. 
 
USB port. (USB to serial cable is supplied). 

Installation 
The softPanel application requires no installation itself. 
However, it requires three platforms to be in place already: 

 Java Runtime Environment (Java 5 or later). 

 RxTx serial driver for Java (see below). 

 Driver for USB to Serial cable. 

Java 
The latest version of the Java Runtime Environment is available from www.java.com . 
You will need at least version 1.5.0, also known as Java 5. 

RxTx Serial Drivers 
Since Sun has removed support for serial drivers in Java, we use the open source RxTx serial drivers. 
This means that any client computer will require the files for RxTx. 
We use version 2.1-7-r2, which is freely available from www.rxtx.org , and should be provided with the softPanel 
application, in a directory called “RxTx”. 
 
Inside the “RxTx” directory, you will find 2 files; one for each supported OS. 
You should copy the file for your OS into the Installation Location shown below: 
 
OS File Installation Location 
Windows rxtxSerial.dll C:\Windows 
Mac OS librxtxSerial.jnilib /Library/Java/Extensions 
 
Users of Mac OS X may receive "PortInUseException" errors reported by the RxTx drivers when attempting to open a 
COM Port. If you don’t have the Java Console text available, you will experience the application hanging during start-up. 
In this case, you should ensure that your user account is granted permission to use the COM Port, as described below. 

Granting a user permission to open a COM Port in Mac OS X 
N.B. In Mac OS X 10.5 (Leopard) and above, the sudo commands below will only work if the administrative user 
account has a non-empty password. If you do not wish to have a permanent administrative password you will 
need to set one temporarily and then remove it once you have completed the steps outlined below. 
 
Create a /var/lock directory that is owned by the user you wish to run your application: 
 
Using the Terminal, type the following: 
 

 sudo mkdir /var/lock  

 sudo chown [username]:uucp /var/lock  

 sudo chmod ug+rw /var/lock 

 ls -al /var/lock/ 

http://www.java.com/
http://www.java.com/
http://www.rxtx.org/
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total 0  

drwxrwxr-x 3 [username] _uucp 102 14 Oct 10:05 .  

drwxr-xr-x 26 root wheel 884 14 Oct 10:05 .. 

USB to Serial Drivers 
Drivers for the USB cable are available for Windows and Mac from the manufacturer’s website, at 
http://www.ftdichip.com/Drivers/VCP.htm. 
 
Once you have successfully installed the USB to Serial cable, you will need to confirm what port name / number it is listed 
as. 
 
You can do this in Windows as follows: 
 

1. Access the System properties, via: 
 
[Control Panel > System] 
Or 
[My Computer > Right-Click > Properties] 
 

2. Select the Hardware tab. 
 

3. Click the Device Manager button. 
 

4. Expand the Ports node: 
 

 
 

5. You will see the name of the COM port surrounded by parenthesise, listed as USB Serial Port. 
The example above shows COM9. 

Mac OS X 10.6 – Snow Leopard 
It would appear that by default Snow Leopard sets the 64 bit version of Java as the default runtime. This may 
cause the softpanel application to hang at the splash screen stage. If this happens you can close the app by 
holding the cmd key and clicking on the java icon in the launch bar and selecting Quit. You will then need to 
change the Java runtime priority for applications by opening the Java Settings applet which can be found in 
Applications/Utilities. Drag the Java SE 6 32-Bit to the top in the Java Applications Window of the General tab as 
shown below. softPanel should now work correctly. 

http://www.ftdichip.com/Drivers/VCP.htm
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Operation 

Screen Layout 
 

 

Toolbar 

 File 
o Exit 

 Options 
o COM Port 

Tick the name of the COM Port that you want to use. 
The application will enumerate this list of your COM Ports when it starts up. 

Toolbar 

Device 
Info. 

Status Bar 
Display Buttons Rotary Controls Next & Previous 

Buttons 
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o Baud Rate 
This is the speed of the serial comms. 
If you are using the softPanel with a nanoBox (NB-9), you will need to use 115200. 
If you are using the softPanel with an etherBox (FB-9E), you will need to use the same baud rate that the 
chassis is set to. We recommend using 115200, since that is the fastest available. 

o Large Displays 
If you find the Display Buttons too small, then you can tick this option to increase the size at the expense 
of the resolution. 

o Multi-Device Mode 
If you are using the softPanel with a nanoBox (NB-9), you will not need to set this option. 
This option should be set if you are using the softPanel with an etherBox (FB-9E) to control more than 
one product, as you would a standard panel (FP-9). For more info, see Multi-Device Mode. 

 Tools 
o Refresh 

The softPanel will request a menu refresh from the active device. 
It will also refresh the data displayed in the Device Info box. 

o Send Message 
The messaging system is used to send text messages from the panel to a product. 
For more info, see The Messaging System. 

o Un-acquire product 
Like a standard Eyeheight panel (e.g., FP-9), the softPanel “acquires” control of a product, and retains a 
lock to prevent other panels from controlling the same device. 
To release that lock, and allow other panels to control the device, use this tool. 

o Search for products… 
Scans the Eyeheight system for available products, and adds them to the Devices list. 
For more info, see Multi-Device Mode. 
 

 Help 
o About… 

Shows version number, release, and development information. 

Device Info. 
Shows information about the device that you are controlling, to identify it and display status information. 

 NID 
The Network ID is an address on the Eyeheight I-Bus communication network. 

 Host Alias 
Sometimes known as the username, this is a user definable identification, saved to the product. For more info 
about setting the Host Alias, see The Messaging System. 

 Software 
The version of software that the device is running. 
By convention, this is commonly formed from [product name] + [release date] + [version number]. 

 S/N 
Serial Number of the device. This uniquely identifies the product. 

 Status 
This control will display according to the status of the device. 
The display colour is based on a traffic light system of green, amber, and red. 
Hover the mouse over the control to see an information tooltip. 

Status Bar 
Generic GUI component, for conveying information to the user. 
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In normal use, the status bar will display the Host Alias of the device, but it is also used to display error messages and 
status updates. 

Display Buttons 

The four buttons, labelled A, B, C, and D act both as separate menu displays, and as larger combined displays, 
depending on context. 
They also act as buttons; performing an action when clicked. This action will depend on what is displayed on the button at 
the time. 
For more info, see Menu Navigation. 

Rotary Controls 

In normal use, the four rotary controls correspond directly with the four Display Buttons; each to the display above it. 
When a rotary control is not enabled, its marker will be grey. 
When it is in use, the marker will be white, and it will respond to the mouse pointer, when hovered over it: 
 

     

Not enabled Enabled Mouse hovered 
over centre 

Mouse hovered 
over minus 

button 

Mouse hovered 
over plus button 

 
Click the plus button to rotate clockwise (increment). 
Click the minus button to rotate anti-clockwise (decrement). 
The centre button usually restores a menu to its default value. 

Next & Previous Buttons 

These are aids to navigating the devices “flat” menu systems. 
They flash while further menus are available. 

Menu Navigation 

Menus are colour coded to show how to interact with them. 
See below: 

Go To 
Another Menu 

Single 
Parameter 
Adjustment 

Double Or Triple 
Parameter 
Adjustment 

Information 
Display 

Go To Another Menu 
A common menu item, used for navigating tree-structured menus. 

Single Parameter Adjustment 
A green menu is one in which there is one adjustable parameter. 
There are two ways to adjust the parameter in a green menu: 
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 Press the green Display Button. 
This will increment the value in that window. 
This is most frequently done when the menu parameter is Textural for example switching a parameter between 
ON and OFF. In this case a button press is most natural. 

 Use the Rotary Controls to adjust the parameter in the respective Display Button. 
The direction and speed of rotation enable numeric values to be set easily. 

Double Or Triple Parameter Adjustment 
A red menu is one in which there are two or three adjustable parameters. In this case it is necessary to first select the 
menu by pressing the red Display Button. When the red button is pressed it will turn green, and either two or three of the 
Rotary Controls will flash, indicating that the respective Rotary Control will operate a corresponding parameter. 

Information Display 
A yellow menu is one in which only information is displayed. 

Advanced Functionality 

Multi-Device Mode 

This is available via the Options menu. 
It is used to control many devices through one softPanel. 
This is not used with the single-product nanoBox system. 
In order to use Multi-Device mode, you will need to connect to a chassis containing many devices, such as the etherBox 
(FB-9E). 
Multi-Device Mode will add an additional control to the panel, which lists the available devices. You can populate the list 
using [Tools > Search for products…], which will scan the connected system for available devices. 

The Messaging System 

The messaging system is in place to send ASCII character messages to a product. 
Use [Tools > Send Message] to see the message screen as below: 
 

 
 
The text box will accept a message up to 32 characters in length. 
 
Click the Send button to send the message. The Status Bar will display a confirmation or error message to acknowledge 
success or failure. 
Click the Cancel button to return to the normal menu window. 

Using the messaging system to set a products username 
The username is also referred to as a Host Alias, and is shown on the Device Info panel. 
There is a special format of message that sends a new username to a product. 
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Setting up usernames such as "EDIT 3 dev" or "PRES-A" makes it easy for the user of the panel to know which device is 
which, particularly when several products in different areas are controlled by one panel. 
The following describes how to set up a new user name for a product: 

 Ensure that the softPanel has the product which requires its name changing, currently selected. 

 Use [Tools > Send Message] to enter the messaging system. 

 Type "U:" or "u:" followed by up to 12 characters which make up the new user name. 

For example “u:LogoInsert 1”. 

 Click the Send button. 
If the Status Bar shows "Message Sent", the message has been successfully sent and the user name changed. 

Using the messaging system to name a products memories 
Nearly all of the Eyeheight products have at least 4 user memories associated with them. Each of these memories can be 
named individually with a name of up to 12 characters. 
The following describes how to set up a new name for a given memory: 

 Ensure that the softPanel has the product which requires its memory named, currently selected. 

 Use [Tools > Send Message] to enter the messaging system. 

 Type "Mn:" or "mn:", where n is the memory number, followed by up to 12 characters which make up the new 

memory name. 
For example, “m3:--MCR-SET-UP” will rename memory#3 as “--MCR-SET-UP”. 

 Click the Send button. 
If the Status Bar shows "Message Sent", the message has been successfully sent and the user memory 
renamed. 

Using the messaging system to lock or hide menus from the user 
Provision has been provided to "Lock" or "Hide" menus from the user. Locking menus can prevent inadvertent miss-
operation of the product in some circumstances. Hiding menus can be used to ease the use of a product where certain 
menus are not applicable to the user. It is also possible to, for example, hide all the menus except for the user memories 
(Which can be individually named by the user) and program the memories only for specific functions relevant to the user 
so effectively making a "Custom" system. 
The following describes how to lock or hide menus from the user: 

 Ensure that the softPanel has the product which requires its name changing, currently selected. 

 Use [Tools > Send Message] to enter the messaging system. 

 Type "Lnn:" (to lock) or "Hnn:" (to hide), where nn is a 2 digit number representing a menu number. 

For example, “L12:” will lock menu#12. 

 Click the Send button. 
If the Status Bar shows "Message Sent", the message has been successfully sent and menu number 12 will be 
locked from use. 

 A small padlock symbol will appear in menu#12.  
 
To "unlock" or "un-hide" a menu using the above general procedure, type "Ann:". 

 
To apply a global lock to the entire device, type "L:" with no 2 digit number. 

A global lock can be undone by typing "A:" to access all the menus again. 
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Engineering Functions Using the Messaging System 
The following commands are also available to the user. These are mostly for engineering and system purposes. 
 
!?%: Engineers First Birthday of the device (Factory Reset) 
!mbx This Informs the device that it is to be installed in an Eyeheight Mini-box 
!nbx This Informs the device that it is to be installed in an Eyeheight Flexi-Box and will be controlled by 

a Flexi-Panel in a normal I-BUS network. 
 
The above commands should only be used by qualified engineering staff. 
 


